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Let’s Make this Clear...

Clinical Concepts
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Balances blood pH levels

Facilitates waste excretion

from cells
Maintains fluid balance
Promotes proper functioning

of nerve, muscle, heart,

and brain cells

Transports nutrients into cells

(Fullscript, 2023)

ANATOMY OF THE HUMAN BODY
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Other Labs

Tube or Vial

(Laboratory Alliance of Central New York, LLC, 2017)

(Laboratory Alliance of Central New York, LLC, n.d.-b)

5. EDTA

(Laboratory Alliance of Central New York, LLC, 2017)
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T1ips For Better
Documentation

— When?
— Firsthand encounter

— New information

— Helptul for other healthcare
members

— Real time
— How?
— As brief as possible
— Pertinent facts, not opinions
— Often past tense
— Often third person
— Accountability




Compass nication




Habits of Compassion

— Recognize the patient’s humanity

— Thoughtful introduction of yourself

— Remember at least one “non-healthcare” thing about them
— Validate concerns while educating- not dismissive

— Accept what you can and cannot change

— Recognize context, barriers, and healthcare disparities

— Celebrate success with honesty




Treat Yourself with
Compassion.
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