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Objectives

Explain 
common 
clinical terms 
and concepts

Provide 
recommendations 
for clear, 
professional 
documentation in 
the healthcare 
setting

Provide helpful 
tips and tricks 
on therapeutic 
and 
compassionate 
communication



Acknowledge tension… 
but feel empowered!



Let’s Make this Clear…

Clinical Concepts



Complete Blood Count
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Comprehensive Metabolic Panel

(Metabolic Panel, 2020) 

(David N. Alter MPH MD DABCC🧬 [@ClinChemMD], 2018) 

<a href="https://www.freepik.com/free-
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Coagulation

(greiner bio-one, n.d.) (Streiff, 2023)

(Liu, 2022)



Other Labs

(Laboratory Alliance of Central New York, LLC, 2017) 

(Laboratory Alliance of Central New York, LLC, n.d.-b)



Let’s Make this Clear…

Clinical Documentation



Tips For Better 
Documentation
– When?

– Firsthand encounter

– New information

– Helpful for other healthcare 
members

– Real time

– How?

– As brief as possible

– Pertinent facts, not opinions

– Often past tense

– Often third person

– Accountability



Compassionate Communication



Habits of Compassion

– Recognize the patient’s humanity

– Thoughtful introduction of yourself 

– Remember at least one “non-healthcare” thing about them

– Validate concerns while educating- not dismissive

– Accept what you can and cannot change

– Recognize context, barriers, and healthcare disparities

– Celebrate success with honesty



Treat Yourself with 
Compassion.
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Questions?



Thank You


